
JAMES SCOTT S Y R A C U S E ,  N Y  A R E A

IT  SUPPORT   /    DESKTOP SUPPORT   /    JUNIOR SYSTEMS ADMINISTR ATION

315-975-9831 jimjamscott22@gmail.com jamielab.me linkedin.com/in/jimjamscozz22 github.com/jimjamscott22

P R O F E S S I O N A L  S U M M A R Y

Information Science graduate with hands-on experience supporting Windows, macOS, and Linux systems; administering Microsoft
365, Active Directory, and self-hosted network services; and troubleshooting hardware, connectivity, and live broadcast
equipment under time pressure. Dependable with end users, clear in documentation, and calm when systems fail mid-event.

T E C H N I C A L  S K I L L S

S E L E C T E D  T E C H N I C A L  P R O J E C T S

HOME LAB & SELF-HOSTED INFRASTRUCTURE — Built and maintain a multi-node Raspberry Pi and Linux server environment
running Dockerized services including Pi-hole, Vaultwarden, Caddy, Tailscale, and Jellyfin. Configured DNS, HTTPS reverse
proxy, firewall rules, automated backups, and secure remote access.

SERVER MONITORING DASHBOARD (PYTHON / FASTAPI) — Built a web dashboard surfacing host uptime, container resource
usage, and parsed log events across lab servers, backed by SQLite/MariaDB and version-controlled on GitHub.

SECURITY & NETWORKING LAB — Diagnose network and web application issues using Wireshark, Nmap, and OWASP ZAP against
DVWA and Linux virtual machines in an isolated lab environment.

R E L E V A N T  E X P E R I E N C E

ATHLETICS VIDEO PRODUCTION ASSISTANT (WORK-STUDY)  ·  SUNY Oswego Athletics, Oswego, NY 2023  –  2026

Set up and tested live-streaming equipment for 45+ home basketball broadcasts, including cameras, power, video, and
data cabling.
Operated live broadcast cameras and maintained continuous game coverage throughout events.

Troubleshooting camera technical issues, cabling, and network connectivity failures during pre-game checks and live
broadcasts, restoring streams without delaying scheduled start times.

Coordinated with athletics staff to confirm broadcast readiness and on-time starts.

PACKAGE HANDLER / SORTER  ·  UPS, Syracuse, NY 2020  –  20 23

Sorted, scanned, tracked, loaded, and unloaded packages on a deadline-driven team, maintaining accuracy and safety under
high daily volume.

E D U C A T I O N

BACHELOR OF ARTS, INFORMATION SCIENCE
SUNY Oswego, Oswego, NY  ·  May 2026

ASSOCIATE DEGREE, INFORMATION TECHNOLOGY
Cayuga Community College, Auburn, NY  ·  May 2024

C E R T I F I C A T I O N S

TESTOUT SECURITY PRO 8.0
August 2025

S UP P O R T  &  A D M I N Help desk and Tier 1/2 support, Active Directory, Microsoft 365, Microsoft Intune, ticketing
systems, software deployment, endpoint security, hardware and peripheral support

O P E R AT I N G  SYST E M S Windows, macOS, Ubuntu/Linux

N E T W O R K I N G TCP/IP, DNS, DHCP, LAN and Wi-Fi troubleshooting, VPN (Tailscale), reverse proxy (Caddy),
Raspberry Pi, system maintenance and backups

D E V E L O P M E N T  &  TO O L S Python, FastAPI, Git/GitHub, Docker, MariaDB, SQLite, Bash, HTML/CSS/JavaScript

AV  &  L I V E  P R O D U C T I O N Live-stream setup, camera operation, equipment testing, cable and signal troubleshooting


